SUPPORTING OUR
HOSPICES
The 24 hour a day, 365 day a year care
provided within the hospices is free of
charge and is part funded between the
NHS and by charitable donations raised by
the Cynthia Spencer and Cransley Hospice
Trusts.
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MAKING A
DIFFERENCE
FOR YOU,
WITH YOU

CYNTHIA SPENCER AND CRANSLEY HOSPICES
Cynthia Spencer Hospice and Cransley
Hospice are specialist palliative care units in
Northampton and Kettering respectively.

likely to be discussed with patients, families
and carers within a short period after
admission to the hospice.

Specialist palliative care encompasses
hospice care (including inpatient hospice
care, day hospice, hospice at home) as well
as a range of other specialist advice, support
and care such as that provided by hospital
palliative care teams. People who may
benefit from specialist palliative care are
those whose symptoms cannot be managed
in a timely way by their usual care team*1.

Discharge is determined by the patient’s
best interests, current and ongoing needs
and the needs of their family and carers.
We realise this is likely to raise concerns and
anxieties for patients and their families - the
hospice team will discuss and support you
with this in line with local guidance*2.

INPATIENT UNIT
Admission to the hospice inpatient unit
might be appropriate at any stage of
a person’s illness for a short period of
assessment and symptom management.
People may also be admitted to the hospice
during the final stages of their illness.
Hospice care focuses on controlling pain
and other distressing symptoms, providing
emotional and spiritual support to patients
and their families and ensuring that the
patients retain their dignity and respect at
all times. This care is supported by a variety
of staff and volunteers.
Discharge planning will be considered
alongside the patient’s assessment and
treatment plan. Discharge planning is highly
*1 - NICE Guidelines 2013
*2 - Policy and Guidelines for Patients Waiting in Hospital for a Care Package of their Choice (2016).
*3 - NICE Guidance Quality Standards (2016)

For those patients nearing the end of their
life we aim to ensure they are identified in a
timely way and have their care coordinated
and delivered in accordance with their
personalised care plan, including rapid
access to holistic support, equipment and
administration of medication*3.
Referrals for inpatient care are usually made
through the patient’s GP, hospital doctors or
the palliative care clinical nurse specialists.

OUTPATIENT CLINICS
Our consultants and senior doctors hold
a number of specialist palliative care and
neurology palliative outpatient clinics at
Cynthia Spencer and Cransley Hospices.
The consultants may make home visits to
those patients unable to access outpatient
services.

Our physiotherapy team also offers
rehabilitation and specialist advice,
education and equipment for people with
mobility difficulties and weakness. They
can also provide specialist, non-medicine
interventions for symptoms such as pain,
extreme tiredness and breathlessness.
Our occupational therapy team can assess
patients either in the hospice or at home
and provide equipment and adaptations to
assist with carrying out activities associated
with daily living. They may also offer
advice on alternative methods to promote
independence with activities or reduce
extreme tiredness.
Access to Outpatient Clinics or home visits
is by referral from a healthcare professional
such as GP, District Nurse or Clinical Nurse
Specialist.

OTHER SERVICES
There are also county wide services based at
Cynthia Spencer Hospice:
•

Carers support

•

Day hospice facilities

•

Hospice at home services

•

Lymphodema clinics

