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THE DIFFERENCE WE’RE MAKING:
MENTAL
HEALTH
CRISIS PATHWAY
INPATIENT SENSORY TREATMENT
•

An evidence based treatment pathway has been developed to help give
patients who experience emotional distress access to sensory strategies that
they can use in inpatient settings and can continue to use on discharge

•

Sensory rooms were opened in October 2018 and the treatment pathway
commenced

•

The sensory pathway is now being used across the majority of adult inpatient
wards in Berrywood Hospital and the Welland Centre, and continues to make a
difference.

AT A GLANCE

A SENSORY SOLUTION
Our patients can at times experience distress and
have difficulties managing their emotions. This
may result in violence, aggression and self-injuring
behaviours. Research within this field has shown
the use of sensory approaches can positively
support patients to better manage their emotions.
As humans, we are sensory beings, interpreting
the world through our senses. Therefore by
increasing knowledge of our individual sensory
needs we are able to better engage with our
world.
The overarching aim of the sensory treatment
pathway is to reduce violence and aggression
and self-injuring behaviours, in-line with NHFT
policies “NHFT Violence Reduction Strategy” and
“NHFT Suicide Prevention Strategy”. Sensory
techniques applied alongside the Structured
Clinical Management principles provide strategies
for understanding emotions and effectively
managing mood during admission but largely for
use upon discharge.

v-0819-1

WHAT WE DID
•

Set up a working party to drive the project,
including completing a piece of research to
measure effectiveness, allocate funds and write
a standard operating procedure to underpin
the pathway

•

Developed a training programme: 3 day
introductory external training for nursing and
therapy staff, followed by ongoing training and
peer support by Occupational Therapy staff

•

Installed sensory spaces and equipment: 4
sensory rooms (installed by SouthPaw), and 4
sensory informed de-escalation spaces across
Berrywood Hospital and the Welland Centre

•

Developed sensory specific co-produced tools to
aid assessment and treatment.
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We continue to gather, review and share qualitative data to inform individualised sensory
care plans and demonstrate effectiveness.
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SERVICE USER EXPERIENCE

“I was having real difficulties with my sleep;
the OT provided me with a weighted blanket
to help me to fall asleep better and also gave
me some lavender which reminds me of my
Nan. By having the lavender diffuser on
overnight it sent me into a state of ultimate
relaxation.” Patient on Cove Ward
“We had a sensory room on my ward. It
became one of my favourite places to go to
when I was distressed or just needed some
time out… I completed a sensory box and
sensory chart. These were ways of helping
me to acknowledge what sensory techniques
worked for me in hospital and more
importantly, at home. They also allowed me to
recognise early warning signs of me reaching
different levels of distress and what sensory
work I could do at each level.” Patient on Bay
Ward

WHAT’S NEXT?
•
•
•
•

Continue to provide peer training to embed
skills and increase staff confidence
To have sensory integration specialists
within inpatient services at NHFT
Continue to collect and analyse quantitative
data to evidence effectiveness
To enable sensory tools to be accessible to
patients during their admission by
Berrygoods shop stock expansion.
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IMPROVING
LIVES

The main aim of using sensory techniques is to
provide patients with strategies to
understand their emotions and to
effectively manage their mood, during
admission but largely for use upon discharge.
If patients are better equipped to manage
their emotions and use their own strategies
then we anticipate a reduction in violence,
aggression and incidents of self injury.
Sensory modulation has a positive impact on
the patient’s recovery and will certainly
enhance their patient experience.

