Library Services

Helping you to help your patients

Are you looking for reliable, up-to-date information to give to your patients? Then look no further! In this
guide we outline some good quality sources of patient information.
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Before you start…
There are some fantastic websites and sources of information out there on the web, but bear in mind that
anyone can post information online and there is no guarantee of the accuracy of that information or what
the motives for posting it are – for example some companies will post information about how amazing their
product is in order to make money from you. We recommend that you start by checking out some of the
sites we’ve listed in this guide as they provide good quality, evidence-based information for you and your
patients. But if you are searching the internet here are some general pointers to think about and to pass on
to patients:
1. Who has produced the information? Does it clearly state who has written it, what their credentials
are, and are they representing an organisation? What are their reasons for providing the
information? Tip: Checking the web address can give you a good indication of reliability, e.g.
website addresses ending in:
a. .nhs.uk – NHS organisations
b. .ac.uk – academic institutions
c. .org.uk – charitable organisations
d. .gov.uk – governmental organisations
2. When was the information produced? Is there a date of publication and can you tell when it was last
reviewed and updated?

3. Do they give a physical address and phone number? (ie do they exist outside of cyberspace?!) Is
the information UK-based and does this matter?
4. Are there links to evidence so you can see what they are basing the information on?
You may also find the Discern website useful. It provides a checklist for assessing the quality of health
information that you find online: http://www.discern.org.uk/discern_instrument.php

If you want to start your search for patient information from sites where quality has already been assessed,
here are our recommendations:

Patient information leaflets
Clinical Key - www.clinicalkey.com
A wide selection of patient information sheets are available to print for your patients – in English and many
available in additional languages as well.
To access them you will need to login with your OpenAthens account. If you don’t have an account you can
register for one here: https://openathens.nice.org.uk/
Once you’re logged in you can click to browse patient education topics (click on the … for extra browse
options) or to search, select “Patient Ed.” From the list of resource types and type in your search terms:
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From your search results you can
browse the contents to find the most
useful information for your patient.
Click on a result for more information.

Once you’ve chosen click on the
option to print, and it will create a
printable PDF for you. You can
choose your language (if available).
You can also add your name and
contact details for your patient at this
point.

BMJ Best Practice - https://bestpractice.bmj.com/nhsinengland
BMJ Best Practice is a point of care reference tool which also includes a good selection of patient
information leaflets.
For access sign in with your OpenAthens account. If you don’t have an account you can register for one
here: https://openathens.nice.org.uk/ The first time you login to the site it will prompt you to set up a
personal login as well – this will be linked to your OpenAthens account and allows you to do extra things
such as to install the app and to collect CME/CPD credits.

Once logged in you can search for a
topic or browse.
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If you have searched for a topic then you can go to the “Patient leaflets” section of that topic.
You can then click on the link to download the PDF:

If you have selected the browse option from the homepage then you can browse an A-Z list of leaflets. All
leaflets include a publication date so you can see how recently it has been updated.

Easy Health - www.easyhealth.org.uk
This website is a valuable source
of patient information leaflets and
videos in an accessible and easyread format, ideal for patients with
learning disabilities or
communication difficulties. The
leaflets are produced by a range of
healthcare organisations and
charities, and NHS Trusts. Just
click on “Health Leaflets and
Videos” to browse by topic or use
the search box to search.
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Patient websites
Patient website - https://patient.info/
The Patient website (formerly Patient
UK) is a useful resource full of articles
covering different topics and treatments,
with articles written by doctors or
journalists but with all articles reviewed
by medical professionals. As well as
articles there is also information for
professionals and links to screening
tools and tests. Search and browse
options are available.

The NHS Website - https://www.nhs.uk/
The NHS site, formerly known as NHS
choices, is a comprehensive source of
information for patients, covering
conditions, symptoms, treatments, and
an A-Z of medicines, as well a service
finder for members of the public to find
health services near them. Options to
search and browse are available.

NetDoctor - www.netdoctor.co.uk
This is a useful source of information
for patients across a wide range of
clinical conditions and health
concerns and problems. It is written
and produced by healthcare
professionals with the aim of helping
patients and their doctors to find
evidence-based information. The
website can be searched or browsed.
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HealthTalk - http://healthtalk.org/
This website is a great resource for those
wanting to find out more about what it is like to
have a condition or illness. It’s produced by the
charity DIPEx and Oxford University, with the
aim of sharing patient experiences. A lot of the
content is videos where real-life patients talk
about their experiences. You can browse the A-Z
of conditions or topics or search. There are also
topics aimed specifically at young people.

Contact - https://contact.org.uk/
The site is specifically aimed at families
of disabled children. It is a useful
gateway to finding local services but can
also be used to find information on
specific conditions. There is a search box
on the homepage but you can also click
on “Medical information” to find an A-Z
browsable list and there are links to find
out more about getting advice and
support.
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Quality checking and truth finding
Do you have patients coming to you with stories they have read in the press or have heard on the
grapevine or via social media? How do you check the accuracy of such stories to reassure your patients?
Here are some suggestions of places you can check.

BBC News Reality Check - https://www.bbc.co.uk/news/reality_check
This section of the BBC News site looks
at the facts and evidence behind news
stories on any topic, including health.

Full Fact - https://fullfact.org/
This UK site run by independent fact checkers
expose the truths behind fake news. You can
search the site or browse certain hot topics below
the search bar.

SHARE Checklist - https://sharechecklist.gov.uk/

A UK Government checklist of things to think about and
look for when reading health information online before
hitting that ‘Like’ or ‘Share’ button on social media –
helping you to spot hoaxes or fake/false/misleading
information.
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Snopes - www.snopes.com
A fact-checking site with an international focus,
this can be used for any topic but includes
health. If you’ve heard a news story and want to
know if there is any truth behind it then you can
search for it here. Just type in your search term
and click on a result to find out what the
evidence is behind individual news stories.
Stories are given ratings which range from true
to false to a mixture or unproven.

PIF Tick
Look for the PIF TICK on websites – this is the only UK quality
mark to show that the health information on that website is
trustworthy and of high quality.
To see a list of website currently holding the PIF TICK and those
in the process of being approved go to

https://pifonline.org.uk/pif-tick/

TikTok - #FactCheckYourFeed
Check the news post on TikTok at https://newsroom.tiktok.com/en-gb/tiktok-launches-factcheckyourfeed-tosupport-media-literacy and search for #FactCheckYourFeed for tips to help you develop the skills for
checking content and critically viewing it to make sure you know it is trusted.
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