Do you care for
someone with
dementia and
worry they
may go
missing?

The Herbert Protocol
is here to help find
them if they do

For more information visit
www.northants.police.uk/herbertprotocol

Nothing is more worrying or distressing than a
loved one or friend going missing or not returning
home when expected. For people living with or
caring for someone with dementia this could be
quite common.
The Herbert Protocol is a national scheme introduced by
Northamptonshire Police and many other police forces
across the country.
The idea behind it is to encourage families and carers
to compile key information about a vulnerable person
to help the police find them should they go missing.
Recorded on a form, this vital information includes their
description, recent photograph, medication, significant
places in their life and daily routine, and more.
In the event of the person it covers going missing,
the form can easily be sent or handed to the police
to reduce the time taken in gathering the information
it contains. It is designed to help remove some of the
stress from an upsetting situation, and to quickly give
essential information to those involved in the search
to help return the missing person safely.
Once the form is complete, it should be stored safely
and securely, as it now contains confidential information.
It can be stored either electronically or printed out, but
should remain easily accessible - it may be needed at
any time, day or night.
The police will only ask for the form, or the
information in it, if the person is reported missing.
It will help the police and other agencies find the
missing person as quickly as possible.

Frequently Asked Questions

?

Where can I find the Herbert Protocol form?
You can download the form at:
www.northants.police.uk/herbertprotocol
When should I complete it?
As soon as possible. The sooner the form is ready,
the quicker it can be used if needed.
What do I do with the completed form?
Please keep it in a safe but prominent place where
you can find it quickly. There is no need for the police
or anyone else to have access to this information unless
the person it refers to goes missing.
What should I do if my relative or friend goes
missing?
Call 999 and ask for the police – have the Herbert
Protocol form to hand and tell the police operator you
have it.
What will the police do with the information?
We will use the information to help find the missing
person. It will be stored securely and only shared
with other agencies if there is a need to safeguard
someone.

Give copies of the form to other family members,
friends and trusted neighbours with an up to
date photograph. If your loved one goes missing
and the information is handed to police, the
photograph can be circulated to all police officers
and PCSOs on the front line.
Once the person is located, the photo and form are
returned to you. The police will not store or keep
the information. Keep the form and photo up to
date for future use.

Download the form and find out more at
www.northants.police.uk/herbertprotocol

